
Behaviour and Attendance Support Service working practice during COVID-19 

Behaviour Support Team 

All Behaviour Support Team teachers are currently working from home and available for consultation, materials for 

managing pupil anxiety and support in contacting vulnerable families who are not taking up the offer of a school 

place. Please email them directly or call.When possible, Behaviour Support Teachers will be deployed in schools to 

support staffing, particularly in Alternative Provision settings. Once the school HUBS are established, we will be 

looking at how staff can be best deployed. If you have a SLA with the Behaviour Team they will be able to complete 

work on your behalf so please liaise with your allocated teacher. Transition support work will be ongoing and your 

BST teacher will be contacting the lead in the school if they are available. 

Attendance Team 

All AWAs will be in regular contact with their schools and will have a list of vulnerable families, negotiated with you, 

to keep in touch with on a weekly basis. If they have difficulty reaching the family, they will contact either your DSL 

or appropriate agencies. If you are a school that does not have a SLA with the AWS, please send me the daily DfE 

return and a manager will contact you on a regular basis. Again, when possible, AWAs will support in schools if it is 

safe for your staff and families to do so. 

FAP 

You will be aware that referrals to the Fair Access Panel have been suspended for the time being. FAP panels will 

continue virtually and those pupils already allocated will continue to be monitored by LEAP and our other partners. 

All referred pupils should remain on your roll.  

Duty Line: There is a member of the Behaviour Support management team and the Attendance Welfare 

management team on duty every day or you can contact your AWA/BST member of staff directly. The majority of 

both teams are working from home and can support in contacting vulnerable families or supplying materials for 

online lessons. Where possible we will deploy staff in schools when the hubs have been set up 

Behaviour Duty line: 0207364 6456 
Attendance Duty line #: 0207 364 0390 
Key contacts: 

Kerri Marriner, Head of BASS Kerrigen.marriner@towerhamlets.gov.uk 

Liam McQuade, In year 
admissions and anti-bullying 
lead 

Liam.McQuade@towerhamlets.gov.uk 

Stuart Young, FAP manager Stuart.young@towerhamlets.gov.uk 

Nichola Baker, 
BST manager 

Nichola Baker@towerhamlets.gov.uk 

Hira Islam, Attendance Legal 
manager 

Hira.Islam@towerhamlets.gov.uk 

Lorna Tiffen, Attendance 
Team manager 

Lorna.tiffen@towerhamlets.gov.uk 

Jacqui McCreanor, 
Attendance Team Manager 

Jacqui.mccreanor@towerhamlets.gov.uk 

Kabir Ahmed, Attendance 
Team manager 

Kabir.ahmed@towerhamlets.gov.uk 


